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LOI GIOI THIEU
(cho ban tiéng Viét)

Chl'mg ta luén s6ng trong méi quan hé twong téc
véi moi ngudi xung quanh va d€ ton tai, moi ngudi
déu bédn moét thit gi d6. Cho dit ban khéng phai la
moét nhén vién ban hang, chi la mét ngudi noi trg,
ban ciing dang bin “kha ning sip xép cong viéc gia
dinh” ctia minh cho nhiing ngu¢i thin; hay néu ban
chi Ia mét ky su phin mém sudt ngdy cim cii bén
chi€c mdy tinh thi ban ciing dang bén nhiing “ky
nang tuyét voi~ v€ phin mém mdy tinh ctia minh cho

6ng chu cua ban...

Tét ca moi nguoi déu ban mér thi gi d6, nhung
khong phii ai ciing 1a nhiing ngusi bin hang chuyén
nghiép, c6 khd ning thuyét phuc “nhiing ngudi
Eskimo mua tii lanh, nhiing ngusi theo dao Hi mua
thit bo vi nhitng ngudi A-rip mua cét” Kha ning nay
danh cho nhiing chuyén gia bin hang ky cyu nhit,
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nhiing ngudi khong biét [ui buédce trude thit bai. Ho
c¢6 nhiing ky ning ban hang tuyét voi da dugc toi

luyén qua thoi gian va nhiing trdi nghiém ctia cu6c
song. Bén canh do, ho ciing la ngudi c6 kha ningling
nghe, hi€u nhu cu dich thyc ctia khich hang, kh3
nang thuyét trinh, dim phin cing nhu nhin biét
khich hang tiém nang. Ngoai ra, ho biét laim viéc
theo nhém, biét cich thuyét phuc ngudi quan Iy ciia
minh d€ ra nhiing ké hoach ddu t hop Iy, nhiing
quyét dinh kip thoi, nhing mic gid phu hop, tao
dn tuong t6t véi khich hang méi va git chan dugc
nhiing khich hang ca.

Rt nhiéu tinh hudng c6 thé xdy ra trong méi quan
hé gitta ngudi bin hang va khich hing. Ngudi ban hang
gi6i 1a ngudi bi€t gidi quyét cic m6i quan hé dé moe
cach su6n sé nhit, khién khéch hang hai long mi vin
dem lailoi nhuin 16n cho minh ciing nhu cong ty minh.
Rt nhiéu cudn sich da néi dén méi quan hé “thing -
thing” (Win - Win) trong kinh doanh ciing nhu ky két
hop déng, c6 nghia 12 ai ciing hai long, cim thidy minh
thinglgi khi mua - bin mét mén hing va diéu ndy cang
16 nét hon trong cuén sich 100 y tuong bin hing hay
nhdt moi thoi dai - tic gid Ken Langdon, m¢t nha
quén ly thanh céng, mét chuyén gia i vin dio tao ban
hangva ciing 13 tic gid cita rét nhiéu cuén sich vé quin
ly, marketing, ké todn rit néi tiéng.
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Nim trong chuong trinh hgp tic gida Cong ty

saich Alpha va Céng ty C6 phin Vnet, cuén sich
sé¢ hé 16 cho ban doc nhiing bi mit thanh céng clia
rit nhiéu chuyén gia ban hang. Nhiing bi quyét, ky
thudt, y tudng vi ca nhitng meo vit rit bit ngd nay
da dugc ki€m nghiém qua thuc té sé gitp doanh s6
ban hing ctia ban ting trudng manh mé ciing nhu dat
dugc muc tiéu kinh doanh. Khéng chi hitu dung véi
nhiing gidm déc kinh doanh, nhan vién bin hang,
gidm d6c ké todn, ké hoach, du tu... cudn sich nay
con bé ich véi tit cd moi ngudi dang tham gia vao
gudng mdy ctia xa hoi hién dai.
Xin trin trong giGi thiéu tdi doc gia.

HONG DUYEN
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